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My Baby HQ Pty Limited (Administrators Appointed) 

ACN 614 836 976 (My Baby HQ) 

Frequently Asked Questions  
 
 
Background 
 
On 2 February 2023, My Baby HQ was placed into Voluntary Administration and Mr Rajiv Goyal and   
Mr Andrew McCabe of Wexted Advisors were appointed Administrators.  
 
The Administrators are currently assessing the financial position of My Baby HQ with a view to 
developing a plan for the future for consideration by creditors. Whilst this assessment is continuing, 
we have ceased trading in the interim period. 
 
The Administrators are working alongside management, suppliers, customers and other key 
stakeholders to ensure they are being regularly updated as matters progress. 
 
Should customers require any additional information or wish to discuss the administration, please visit 
our website (www.wexted.com) in the first instance where regular updates are being posted or email 
MyBabyHQ@wexted.com. 

General Frequently Asked Questions 
 

1. What is a Voluntary Administration? 
 
A Voluntary Administration, or VA, is a process initiated by the Director or secured creditor of a company 
when they believe that the company is, or is likely to become, insolvent. A VA provides a moratorium 
period so that the Administrators can deal with creditors in an orderly manner. 
 
An independent person is appointed, i.e. the Administrators, to review the company’s affairs and 
financial circumstances. The Administrators report to the company’s creditors about the company’s 
business, property, affairs, and financial circumstances. 
 
Creditors will be given an opportunity to vote on the future of the company by way of one of the following 
options at the second meeting of creditors: 
 
a) Enter into a formal arrangement with their creditors in respect of their debts (called a Deed of 

Company Arrangement); 
b) Be placed into liquidation; or 
c) Return control of the company to the Director. 

 
2. Why was a Voluntary Administrator appointed? 

 
Administrators were appointed because the Director was of the view that My Baby HQ was unable to 
pay its debts or was likely to become unable to pay its debts as and when they fall due. 
 

3. Who are the Voluntary Administrators and what are their contact details? 
 
Rajiv Goyal and Andrew McCabe of Wexted Advisors, Level 17, 68 Pitt Street, Sydney NSW were 
appointed Joint and Several Voluntary Administrators on 2 February 2023.  All enquiries in 
relation to the administration should be emailed to MyBabyHQ@wexted.com. 
 

4. I am an employee of My Baby HQ, what does this mean for me? 
 
Separate correspondence will be sent to all employees of My Baby HQ outlining the next steps.   

http://www.wexted.com/


 

 
 

5. What is the estimated return to employees, creditors, and investors? 
 
At this stage, it is too early to determine the position of creditors’ outstanding debts. A further update 
will be provided to creditors prior to the second meeting of creditors around early March 2023. 
 

6. How do creditors with an unsatisfied registered security interest collect their security interest? 
 
Any creditor with a registered security interest, that is unsatisfied, should contact the Administrators 
by email at JLeMessurier@wexted.com.au as soon as possible.  We have also written to each 
registered security interest holder requesting further particulars of their claims. 
 
We ask all creditors with a registered security interest that has been satisfied to review and remove 
their security interest registration as soon as possible. 
 

7. When, and where, is the first meeting of creditors? 
 
The first meeting of creditors will be convened on 14 February 2023. The time and location will be 
detailed in the initial report to creditors which will be posted on 6 February 2023. 
 

8. Will telephone facilities be available for the first meeting of creditors? 
 
Yes, telephone facilities will be made available for the first meeting.  Details will be provided in the 
initial report to creditors. 
 

9. How do I ask the Administrators specific questions regarding the administration (prior to or after 
the first meeting of creditors)? 
 
Creditors with specific questions should email MyBabyHQ@wexted.com with any specific creditor 
enquiries.  The Administrators will endeavour to address creditor queries as quickly as possible. 
 

10. How do we contact you?  
Circulars and updates will be uploaded to the Wexted Advisors website.  

Website: https://www.wexted.com/  

By email: MyBabyHQ@wexted.com 

By post: Wexted Advisors, Level 17, 68 Pitt Street Sydney NSW 2000. 

By telephone: (02) 9210 1700. 

 
Customer Frequently Asked Questions 

 
11. What happens to the items I have paid for (including cash) and not received? 

 
You may be able to claim a charge back from your bank or credit card provider for any amount you 
have paid. 
 
If you are unable to obtain a charge back from your bank or credit card provider, you will rank as an 
unsecured creditor in the Administration. 
  
Creditors should submit a Proof of Debt form in relation to any amounts outstanding and return to 
MyBabyHQ@wexted.com. 

mailto:mbanks@kordamentha.com
https://www.wexted.com/


 

 
12. What happens if I paid for an order via a buy now pay later payment provider (e.g. Zip Pay, 

Afterpay, Open Pay, Humm, Latitude Pay etc) and the order was not received/picked up?   
 
The Administrators recommend that customers should contact their payment providers directly to 
understand their position on refunds relating to company’s in administration. 
 
If you are unable to obtain a refund from your payment provider, you will rank as an unsecured 
creditor in the Administration. Creditors should submit a Proof of Debt form in relation to any amounts 
outstanding and return to MyBabyHQ@wexted.com. 
 

13. Can customers continue to purchase items online? 
 
At this stage, no. 
 

14. Will gift cards be honoured? 
 

At this stage, no. 
 

You will rank as an unsecured creditor in the Administration. Creditors should submit a Proof of Debt 
form in relation to any amounts outstanding and return to MyBabyHQ@wexted.com. 

 
15. Are returns and exchanges being authorised?  

 
At this stage, no. 

 
Customers are advised to contact the supplier / manufacturer directly in relation to defective 
products as required by Australian Consumer Law. 
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